


➢ To Login in RSM Web Enter Your Client Code and click on NEXT



➢ Enter the correct password and click on NEXT



➢ Answer the security questions and After login to the RSM 
website it will redirect to the Dashboard page.



➢ Dormant account Re-activation Pop-up message will appear on 
the screen, Click on NEXT 



➢ Under Profile Details, Status of Client will display as Dormant 
(Click to Reactivate)- Click on the same



➢ PAN Number of dormant client will display here, to verify the 
same click on Verify tab



➢ Name as per Income tax records and Name as per Reliance 
securities will display on the screen, click on OK to proceed the 
process. 



➢ Client’s existing address in Reliance records and address as per 
KRA will be displayed on the screen.

➢ click on Modify Tab to update address as per Aadhaar Card.



Upload the signature by selecting it from the gallery or capturing a 
new one directly using the camera. Supported formats: JPG, JPEG, 
PDF



➢ Client can crop and rotate the sign, once done click on Save to upload the 
same successfully.



➢ Once sign is uploaded click on Proceed to KYC to update the address as per 
Aadhaar Card.



➢ Click on the "Others" tab and select the "Aadhaar" option from the dropdown. 
Enter the correct 12-digit Aadhaar number. 

➢ To avoid entering the security PIN, check the box for "PIN-less authentication.
➢ Then, check the box to consent to the terms of use and click "Sign In



➢ Client will receive 6-digit Digilocker OTP on their Aadhaar registered 
mobile number and Email ID.

➢ Enter the OTP and click on Sign In.



➢ Here, client have to check in the document they want to get fetched from 
Digilocker.

➢ Always, click on Allow for successful Digilocker process.



➢ Address fetched from Digilocker will be displayed under Modified address 
details.

➢ Click on Continue to Proceed Further.



➢ Once address is modified Successfully, to update the profile details pop-up will 
come on the screen.

➢ Do you want to modify?- YES or NO.
➢ If NO, client will get pop-up to update Income details.
➢ If YES, Client will redirect to next step to update the Profile details.



➢ Existing Profile details will be displayed on the screen. 
➢ To update the new detail select the correct Occupation and Marital status 

from the dropdown.
➢ Click on Submit.



➢ Once profile details are submitted, auto Pop-up to update the income 
details will come on the screen.

➢ Do you want to modify?- YES or NO.
➢ If NO, client will get pop-up to update Contact Info.
➢ If YES, Client will redirect to next step to update the Income details.



➢ Existing Income details will display on the screen, to update the new income 
details select the income from the income range dropdown.

➢ Click on Submit.
➢ Uploading a income proof and Net worth Amount is completely optional.



➢ Existing Mobile number of Client in Reliance and KRA will display on the 
screen.

➢ Click on Validate to verify existing mobile number & to update the new 
mobile number click on Modify.

➢  To verify the existing mobile number click on Validate.



➢ Client will receive 5 Digit OTP on existing mobile number.
➢ Enter the OTP and Click on Verify OTP.



➢ If Client want to update new mobile number, click on Modify.



➢ Enter the New Mobile number, select the relation as SELF and check in 
the T&C box



➢ Click on Get OTP.



➢ Client will receive 5 Digit OTP on New mobile number.
➢ Enter the OTP and click on Verify OTP.



➢ Once Mobile number Validation/Modification is completed, Pop-
up message to verify Email id will display on the screen.



➢ Existing Email ID of Client in Reliance and KRA will display on the screen.
➢ Click on Validate to verify existing Email ID& to update the new Email ID click 

on Modify.
➢  To verify the existing Email ID click on Validate.
➢ Client will receive 5 Digit OTP on existing email id.
➢ Enter the OTP can click on Verify OTP.



➢ If Client want to update new email id, click on Modify.
➢ Enter the New email id, select the relation as SELF and check in the T&C box



➢ Click on Get OTP.



➢ Client will receive 5-digit OTP on their new email id, enter the OTP. 
➢ Click on Verify OTP



➢ Existing bank details will be displayed on the screen.
➢ To Modify the bank details Message of Do You Want to Modify- YES or No will 

display on the Screen.
➢ If Client Do not wish to modify the bank details Click on No.
➢ If Client wish to Modify the bank details click on YES.



➢ Select Bank name from the dropdown or by typing the same.



➢ Enter Bank Details- IFSC Code or Search your branch by typing your branch 
name.



➢ Enter Account number, select primary bank option Yes/No
➢ Click on Verify Bank Account, once the account will get verified by penny drop- Rs.1 

will be credited in their account
➢ If Penny Drop fails-Upload bank proof- Personalized Cheque (Format- Jpg, Jpeg, Pdf. 

Size- 3 MB)
➢ Once Bank proof uploaded click on Verify Bank Account



➢ Confirm Bank account number and click on Yes if updated bank detail or 
uploaded bank proof matches.



➢ Existing Nominee Details will display on screen.
➢ If client want to Modify existing nominee details, click on Would you like to 

modify your nominee details?
➢ If client want to add Nominee Click on – Yes- I/We wish to Nomination
➢ If client do not wish to add nominee Click on- No- I/We do not wish to opt 

for nomination



➢ Client’s can add up to 3 Nominee
➢ Enter Full Nominee Name, Gender, Nominee Proof type- Pan/UID
➢ Nominee proof no.- For UID only last 4-digit to enter
➢ DOB, Relationship, Address, Nominee Contact details and % of share



➢ Once all the Nominee details are update, click on Save Nominee details.



➢ If Nominee is Minor- Details of guardian need to be entered.
➢ DOB, Proof type, Proof No., Address, Gender, Relationship with guardian.
➢ Contact details of Guardian is not mandatory.



➢ If nominee want to change address, click on- Click to modify address.
➢ Enter the address in Address line 1, 2, & 3 and click on Submit.



➢FATCA Declaration is by default selected
➢Politically Exposed Person is by default selected as NO

➢Select the Running account authority from the given option- Quarterly or Monthly.

➢Click on Submit and Proceed further



➢ Always allow access to Location and Camera

➢ Check the etiquettes given on the screen

➢ Keep the face in between the circle and click on Capture Now



Selfie

➢ Keep the face in between the circle, when the circle’s boarder 

colour turns green.

➢ Click on Capture Now camera icon.



➢ Once selfie is captured properly click on Save IPV details.
➢ If selfie is not captured properly click on Re-capture.



If selfie is uploaded successfully, Confirmation pop up will come on 
screen.
Click on OK



➢ To download the Pre Esign pdf, click on Download PDF

➢ To make any changes- Click on If you want to Edit

➢ For Esign click on Esign KYC Form



➢ Click in the check box, enter 12-digit, Aadhaar OTP

➢ Click on SEND OTP



➢ Client will receive 6-digit, OTP on their Aadhaar registered Mobile number & 

Email ID

➢ Enter OTP and click on Verify OTP



➢ Once Esign is completed, request will get submitted successfully.



Thank You
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